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7:30 to 8:25
Breakfast

8:30 to 8:35 
Welcome
Richard Alderman

8:40 to 9:30
UPDATES

Mandatory Arbitration
Karla Gilbride

Enacting a 36% Interest Rate Cap
Karen Meyers

9:35 to 10:45
LEGAL ISSUES

Article III –Ramirez v. TransUnion 
Cary Flitter
Manny Newburger
Robert Murphy

Consumer Bankruptcy
Nathalie Martin 
Chief Judge Robert H. Jacobvitz
Judge David T. Thuma

BREAK
10:45 to 11:00

11:00 to 12:10
ENFORCEMENT

“I’m Broke but I’m Happy”
Evidence From Tiktok of Consum-
er’s Experiences With “Buy Now, 
Pay Later”
Nikita Aggarwal

Boundary Problems in Consumer 
Law
Vijay Raghavan

A Plea for a Holistic System of 
Enforcement
Susanne Augenhofer

LUNCH
12:15 to 12:50

1:35 to 2:35
A MIXED BAG

What a Difference a Director Makes
Craig Cowie

Challenges for a new Experimental 
Learning Method in Indonesia.  
Henny Marlyna

The Perils of Personalization
Lauren E. Willis 

BREAK
2:35 to 2:45

2:50 to 3:50
TEACHING

Using Learning Science to Teach 
Consumer Law
Jeff Sovern 

How can we Bring the World 
Around us Into the Classroom – And 
get Students Into the World? 
Vishv “Priya” Kohli, 
Richard Alderman

Bringing Consumer Law Home 
Andrea J. Boyack

3:55 to 4:35
MORE UPDATES

Developments in FCRA Furnisher 
Litigation 
Richard Rubin

What’s new in Washington?
Ira Rheingold

5:30-8:30
Reception and Dinner

7:30 TO 8:25
Breakfast

8:30 to 8:35
Welcome
Nathalie Martin

8:35 to 9:45 
Innovation

Do it With CLASS: Developing and 
Expanding Consumer Law Offerings 
in Law School
Neil L. Sobol 
Ted Mermin

Improving Access to Justice for 
Unrepresented Consumers
Lois Lupica 
Claire Johnson Raba

BREAK
9:45 to 9:55

10:00 to 11:00 
DISPUTE RESOLUTION

Online Dispute Resolution in the 
Post-Pandemic Era  
Chris Bradley
Gina Calabrese
Amy Schmitz 

ALI Restatement of the law of 
Consumer Contracts: One Step 
Forward—Two Steps Back
Dee Pridgen

11:05 to 12:00 
INNOVATIONS

Antitrust UDAP and Uber/Lyft
Christopher Petersen 

Central Bank Digital Currency
Julie Hill

WRAP UP

LUNCH

KEYNOTE
12:55 to1:30

Teaching Consumer Finance, With a 
Special Emphasis on Student Loan Debt

Richard Cordray

 TEACHING CONSUMER LAW
PROGRAM 2022


