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SESSION 7: DISPUTE
RESOLUTION

. GOALS

e Students will understand the benefit of alternative dispute resolution
e Students will be able to differentiate between negotiation, mediation, and arbitration
e Students will be able resolve sample conflicts using the alternative methods.

Il.  METHODOLOGY AND TIMING
A. DO NOW

e Review of Democracy and Voting <10 min
o Students will complete Do Now review sheet
e Any questions from last lecture or about the project?

B. LECTURE
e Overview <10 min
e Explain that today we will be exploring a popular method for resolving disputes outside
of the formal court system—mediation.

o Instruct class to take notes because each student will be performing a mediation
roleplay at the end of class.

o Explain to the class that although trials are often reported in the news and
portrayed on popular television shows like “Law and Order,” very few civil
disputes ever make it to trial. Indeed, very few disputes ever enter the court
system at all. ASK THEM TO GUESS HOW MANY (3% make it to trial)

o Ask the class to give reasons why so few cases are resolved through the court
system.

=  The court system takes time.
o Ask for further explanation.
=  More civil cases are being filed.
= Courts have limited resources.
= Criminal cases take priority over civil cases due to the criminally accused
right to a speedy trial under the Sixth Amendment to the U.S.
Constitution.
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= The court system is expensive.
e Atrial and the preparation leading up to it can generate
thousands of dollars in legal fees.
e Quickly note the availability of contingency agreements and
their advantages/disadvantages.
e The court system can harm ongoing relationships.
e Taking a dispute to court can cause anger and bitterness (e.g.
divorce and child custody disputes).
e Introduction to Alternative Dispute Resolution

o Powerpoint Presentation <20 min
C. ACTIVITY
e Mediation Exercise <45 min

o Students will divide into groups of three
o Two students will be disputants, one will be the mediator
e Students will be shown a picture one at a time. For each photo they will:
o Identify the issue
o Create a story for each side
o With the mediator, come up with a list of 3 solutions
o With the mediator, determine one solution for the conflict
e Repeat
e Students will fill in the corresponding Mediation worksheets for each issue
e Students will take turns presenting one of the issues

D. WRAP UP
e (Collect the assignments <5 min
e Questions?

I1l. MATERIALS

e Session 7 Do Now
e Powerpoint
e Sesstion7 Mediation worksheet
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